


Session Trigger Warning
TW: This session contains material that depicts racism, police brutality, intergenerational trauma and 
unfounded accusations of multicultural communities. Content within this session covers issues such as: 

the Australian government’s and media’s racist approach to African youth; the treatment of First 
Nations Peoples; and systemic racism against individuals impacted by the 2020 COVID-19 lockdowns 

of the Flemington housing estates in Melbourne.

This session may be triggering to individuals who have been impacted by the aforementioned topics.



Safety Plan
If content within this session triggers you in any way, shape or form, please do 
not hesitate to

• Leave the room (face to face session)

• Exit the online platform, or leave the space you are located 

• Privately speak or message the facilitator and let them know you must take some time 

away from triggering content

• Speak with the facilitator about content you may have missed during a period of 

absence 

We are dedicated in supporting our participants through this learning process and are 
sensitive to the trauma these triggers may cause 



Confidence in Media and 
Advocacy:

Advancing your Capacity to 
serve community



Introduction
Has your community ever been portrayed negatively in the 
media?

What would happen if your public comments impact your 
community's reputation?

How can you minimize the impact of negative stereotypes?

Aim: Explore how we can develop and deliver key messages when answering tricky questions



Media Advocacy
Media advocacy refers to various channels 

of communication that involves the 
strategic use of media (usually the news 
media) to shape public opinion, mobilise

community activists, and influence decision 
makers to create a change in policy and 

engage better.

Importantly, advocacy with media within 
multicultural communities may be polarised
because of diverse views. Engagement skills 

are crucial to public perception.



Activity

What media channels do you know? 

Group Discussion 



Definitions of Advocacy
Advocacy: 
• is the process of people participating in decision-making processes which affect their 

lives.
• is an action directed at changing the policies, positions or programs of any type of 

institution.
• is pleading for, defending or recommending an idea before other people.
• is speaking up, drawing a community’s attention to an important issue and directing 

decision makers toward a solution.
• is working with other people and organisations to make a difference.
• is putting a problem on the agenda, building a solution to that problem and actively 

supporting a resolution for both
• can aim to change an organisation internally or to alter an entire system.



75%
Of people are afraid of public 

speaking; Glossophobia



Checklist
Clarity about the subject

Know your audience
Know your interviewer/reporter

Story angle
Key messages

Possible questions
Location

Tips
Prepare, prepare, prepare

Presenting is a performance
Eye contact, warm facial expression

Don’t talk about sensitive information
Nothing is ‘off the record’

Avoid ‘no comment’
Use data, proof, experience 

and stories as examples
Listen



Story & Messaging

Acknowledge 
the questionA Bridge to 

your key 
messageB Conclude 

your 
message 

with proof
C



Interview Control 
Techniques

Bridging:
Yes, but that was the problem in the past and that is why we are here now…
That is a valid question, however, people are interested in…
I don’t know the answer to that, but I do know… 
that’s the way it used to be, however today…. 

Hooking:
That is just one of the ways…

In addition to that…
We also…

Flagging:
The most important point is…
That one thing you should remember is...
The key takeaway from this is…



Community Portrayal Example



Developing and Delivering Key Messages

What do they know now? What do they care about? What do you want them to think?

Prompts for activity
• Attacks on visibly Muslim men and women in the community (Islamophobia)

• Increase in Anti-Asian crimes and sentiment post COVID-19

• Under representation of minority groups at all government levels and leadership

• Think of issues that affects your community specifically



“Never underestimate the power of 
people to change behavior and thinking 

of government. This sector has many, 
many strengths but we need to remind 

ourselves sometimes because we forget 
our own power”

- Marc Purcell, Director of the Australian Council for International Development



Messaging in Grant Writing
Acknowledge the question
• What is the grant application asking you to do ?
• Mirror the language used. 

Bridge to your key message
• How is your program going to achieve this?
• How is your org / community group the best suited to achieve this?

Conclude your message with proof
• Research and consultation!




